What is Patient Health Education?

Education is the key …..

It can help us help ourselves.

Patient Education is: 

Learning what we need to know to help us be informed, health-care consumers.

Q . Who teaches us when we are patients?

A. Nurses, Doctors, "providers" of health care teach us by talking with us about our care or our health.

· A pharmacist may teach us about our medications.

· A social worker may teach us about benefits or community resources.

Q. Do we need to go to class to get education? 

 A. It depends on how we want to learn and how we learn best.

· We can learn from all kinds of teachers!

· We can learn during a one to one chat with our doctor or nurse or pharmacist or therapist.

· We can learn from other patients during a group or class.

· We can learn from a discussion or a short lecture in a class.

· We can learn from printed pamphlets, like this one.

· We can learn from the computers in the library.

· We can learn by visiting the Patient Education Center in Building 8, room 101.

· Some of us like to learn from watching videos or television

· Others like to learn from newspapers, or from listening to the radio.

· Check the Healthwise for Life book for tips.

· We learn a lot from our life experience.
When we learn something new about our health, it is wise to check it out with our doctor or nurse. 

If veterans need to know more about health or disease, help is just a phone call away! 

TeleCare line: 1-877-252-4866

Tips to make learning easy:

· Write questions down to make sure that they are answered (in a way we understand).

· Make a note of the answers 

· Ask the doctor or nurse to repeat answers, if this helps.

____________________________

Can't wait for the next visit to get that question answered…?

       Call the TeleCare line: 

           1-877-252-4866

Questions for the doctor or nurse (health care provider)
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Thanks to Charlene Stokamer, MPH, RN,

Patient Health Education Coordinator NYHH

Rene Haas, RD, CDE 

Patient Education Coordinator VALBHS
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Look inside for some answers!

